How to place an order:
Are you a School, County Council or Local Authority?
If you are, you will be accepted as an account customer straight from the off so please call our office today and
we can process your order on account.

Using our On-Line Shop:
Put a product in your basket by clicking “Add to Basket” When you have filled your basket you can proceed to
'Checkout'. You will be required to login or register.
To register simply fill in your details and select a Username and Password. This means next time you come to
make an order you can simply type in your Username and Password and don't have to bother with all of your
details again.
Once you have logged in and registered you will be required to add in your email address, prior to be taken
through to PayPal our secure payment website of choice.
Pay with:
Once the transaction has taken place you will receive confirmation of your order via your chosen email address.
Please keep this confirmation email.

Using our Wish List:
View our great range of products then add them to your wish list, add as many as you like. You will be required
to login or register. To register simply fill in your details and select a Username and Password. This means
next time you come to make an order you can simply type in your Username and Password and don't have to
bother with all of your details again.
Once you've built up your dream list, select the ones you most want, then you can either print this list for your
viewing or you can submit the list to us here at Playscene and we will call you to discuss your requirements.

When ordering please be advised of the following:
We aim to complete all deliveries within four to six weeks.
Our standard Delivery is 2 or 3 days from dispatch, our standard delivery is completed when your order
reaches your door. Some products are heavy and maybe delivered via the pallet network.
We will be in contact with you from receipt of order right up to delivery and are here for you at any stage of the
process.

Please note: All Delivery charges are inclusive but Mainland England ONLY all other areas - POA All prices quoted throughout our website are ex vat.
17.5 % Vat this will be added at the checkout stage. Prices and details are correct at this time. Playscene reserves the right to change the prices without
prior notice. All goods and services are sold subject to our standard Terms & Conditions. Playscene reserves the right to change the specifications and
manufacture of its products at any time. The colours of Playscene products may differ from those shown on the website. Nothing on this Playscene
website may be reproduced in whole or part without written permission of Playscene.
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